
Grievance Redressal Cell

HISTORY 

The Grievance Redressal Cell  (GRC) started operating in Vidyasagar College for Women from

2015. This Cell  is exclusively for the students. In 2019, the online grievance portal has been

opened and has been renamed as Students’ Complaint Committee. “Aggrieved student” means

a  student  of  the  institution  who  has  any  complaint  in  the  matters  concerned  with  the

grievances defined under the following: 

Grievance Redressal Guidelines and Procedure of Redressal 

“Grievances” include the following complaints of the aggrieved students, namely:- 

(A) On denying provision of student the amenities as may have required to be provided by  the 

institution; 

(i) Opening of the class rooms during the starting hours. 

(ii) Cleanliness of toilets. 

(iii) Cleanliness of classrooms. 

(iv) Basic infrastructure in classrooms. 

(v) Provision of waste disposal bins. 

(vi) Security of belongings in the institution. 

Grievances regarding the above are dealt with directly by the cell members. The complaints are

looked into and wherever possible are sorted out by them. The others are sent to the Principal

via the IQAC and matters looked into so that a speedy redressal is possible. 

(B) Grievances regarding harassment and victimization of students including sexual  

victimization, the ICC and Anti-ragging Cell take special care of these problems. 

(C) Grievances regarding non- payment or delay in payment of scholarships to any student  that 

such institution is committed, under the conditions imposed by UGC, or by any other  authority.
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Complaints of alleged discrimination of  students,  from  the Scheduled Castes,  the Scheduled 

Tribes, Other  Backward  Classes, Women, Minority  or Disabled  categories,  the  college  has  a 

BCW Cell. Grievances  regarding breach of  the policy  for  reservation  in admission  as may be 

applicable. As the College  follows all Government norms regarding reservation, such cases do 

not arise. 

 

(D) Grievances regarding admission are dealt with the Principal, Admission Committee and 

teachers. If there are instances where money is demanded of is in excess of that specified in the 

declared admission policy, it will be reported to the Principal to be taken care of. 

 

(E) Grievances regarding evaluation of the answer scripts of internal exams are dealt with 

directly  by  the  concerned  teacher  and  the  Department.  It  does  not  reach  the  Grievance 

Redressal Cell as the grievances are solved internally by concerned teachers. 

 

(F) Grievances regarding publication and evaluation of the results of University, is done by 

the affiliating University through system of review and RTI. 

 

General Redressal Procedure 

1. The  students  can  give  readymade  forms  to  put  their  grievances  regarding  all 

institutional matters. 

2. They may  drop personal  letter  into  the Grievance  Box  placed  at  the  entrance  in  the 

ground floor. The members of the committee open the letters and duly filled in forms at 

regular  intervals  and place  in  the meeting of  the Cell.  They  report  the  complaints  to 

IQAC as well as the Principal. 

3. The students can also mail their grievances to: grievancecell.vcfw@gmail.com. 

Annexure: 

1. Meetings and resolutions 

2. UGC notification and Gazette Notification available online  (March 23  to March 29, 

2013, Chaitra 2, 1935). 
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